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Care  Gap Care Reminder Description Reference 

Cardiovascular    

Persistence of Beta-

Blocker Treatment After a 

Heart Attack (PBH) 

  

  

 

According to claim records, it appears this 

patient had an AMI with no evidence of 

persistent beta-blocker treatment for 6 months. 

Florida Blue has no record this patient is on persistent 

beta-blocker treatment. 

  This reminder is intended for patients 18 years of age 

and older with a diagnosis of AMI. 

 

 HEDIS® 

 CMS Star 

 

CHF, No ACE/ARB 

According to claim records, the patient appears 
to have CHF with no evidence of an ACE/ARB. 

Florida Blue has no record this patient filled a 
prescription for an ACE/ARB medication within the past 
12 months. 
 
This reminder is intended for patients with a diagnosis of 
congestive heart failure (CHF). 
 

 

 “2009 Focused Update 
Incorporated Into the 
ACC/AHA 2005 Guidelines for 
the Diagnosis and 
Management of Heart Failure 
in Adults March 2009” 

 

Cholesterol Management 

for Patients With 

Cardiovascular Conditions 

(CMC) 

According to claim records, the patient appears 

to have been discharged after an AMI, 

coronary artery bypass graft (CABG) or 

percutaneous coronary interventions (PCI) or 

has a diagnosis of ischemic vascular disease 

(IVD) with no evidence of a lipid screening 

within the last 12 months. 

Florida Blue has no record this patient had a lipid 

screening within the last 12 months.  

This reminder is intended for patients 18–75 years of 

age who were discharged after an AMI, coronary artery 

bypass graft (CABG) or percutaneous coronary 

interventions (PCI) or who had a diagnosis of ischemic 

vascular disease (IVD). 

 

 HEDIS®   

 CMS Star  

Below is a list of the current Care Reminders shown in the Patient Care Summary® Clinical Messaging section of the Availity web portal. 

These Florida Blue clinical alerts are based on claim data and are intended to assist with identifying opportunities to improve the health of 

our members.  This information is not meant to replace the clinical judgment of the member’s treating physician.  
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Diabetes    

Annual HbA1c 
(Diabetes) 

According to claim records, the patient appears 
diabetic with no evidence of an HbA1c within 
the last 12 months. 

Florida Blue has no record this patient had an HbA1c 
test within the past 12 months.  This alert is intended for 
patients 18-75 years of age with a diagnosis of diabetes. 
 

 

 HEDIS
®  

 

 CMS Star 

Annual LDL-C 
   (Diabetes) 

According to claim records, the patient appears 
diabetic with no evidence of a lipid screening 
within the last 12 months. 

Florida Blue has no record this patient had an LDL-C in 
the past 12 months.  
This reminder is intended for patients 18–75 years of 
age with a diagnosis of diabetes. 

 

 HEDIS
®  

  
 

 CMS Star 

Diabetes, Hypertension 
Treatment 

According to claim records, the patient appears 
diabetic with hypertension and no evidence of 
an ACE/ARB. 

Florida Blue has no record this patient filled a 
prescription for an ACE/ARB medication within the past 
12 months. 
 
This reminder is intended for patients with a diagnosis of 
diabetes and hypertension (HTN). 

 

 CMS Star 
 

 “The Seventh Report of the 
Joint National Committee on 
Prevention, Detection, 
Evaluation and Treatment of 
High Blood Pressure - 
Complete Report 2004” 

 

Annual Diabetes 
Nephrology Testing 

According to claim records, the patient appears 
diabetic with no evidence of nephrology testing 
within the last 12 months. 

Florida Blue  has no record this patient had  
Nephrology treatment, including one of the following:  a 
nephrologists visit, micro-albumin test or ACE/ARB 
therapy within the past 12 months. 
This reminder is intended for patients 18–75 years of 
age with a diagnosis of Diabetes. 

 

 HEDIS
®  

  
 

 CMS Star 

Comprehensive Diabetes 

Care (CDC) 

According to claim records, the patient appears 

diabetic. Diabetic patients have a medical 

benefit for a retinal exam.  

Florida Blue has no record this patient had a retinal eye 

exam within the past 12 months.   

This reminder is intended for patient 18–75 years of age 

with diabetes (type 1 and type 2). 

 

 HEDIS®   

 CMS Star  
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Medication Management    

Annual Monitoring for 

Patients on Persistent 

Medications-ACE/ARB 

(MPM) 

According to claim records, the patient appears 

to have been prescribed an ACE/ ARB with no 

evidence of at least one monitoring event.  

Florida Blue has no record this patient received at least 

one monitoring event appropriate for an ACE/ARB within 

the last 12 months. 

This reminder is intended for patients 18 years of age 

and older. 

 

 HEDIS®   

 

 

Annual Monitoring for 

Patients on Persistent 

Medications-Digoxin 

(MPM) 

 

According to claim records, the patient appears 

to have been prescribed Digoxin with no 

evidence of at least one monitoring event.  

 

Florida Blue has no record this patient received at least 

one monitoring event appropriate for digoxin within the 

last 12 months. 

This reminder is intended for patients 18 years of age 

and older. 

 

 HEDIS® 

 

Annual Monitoring for 

Patients on Persistent 

Medications-Diuretic 

(MPM) 

According to claim records, the patient appears 

to have been prescribed a diuretic with no 

evidence of at least one monitoring event.  

Florida Blue has no record this patient received at least 

one monitoring event appropriate for a diuretic during 

the measurement year. 

This reminder is intended for patients 18 years of age 

and older. 

 

 HEDIS®   

 

Annual Monitoring for 

Patients on Persistent 

Medications-

Anticonvulsants (MPM) 

According to claim records, the patient appears 

to have been prescribed anticonvulsants with 

no evidence of at least one monitoring event. 

Florida Blue has no record this patient received at least 

one monitoring event appropriate for anticonvulsants 

within the last 12 months. 

This reminder is intended for patients 18 years of age 

and older.  

 

 HEDIS®   

 

Use of High Risk 

Medications in the Elderly 

(combined rate)- 1 

Prescription (DAE) 

According to claim records, the patient is over 

65 with evidence of at least one prescription for 

a medication with a high risk of serious side 

effects. 

Florida Blue records show at least one prescription for a 

drug with a high risk of serious side effects. 

This reminder is intended for Medicare patients 65 years 

or older. 

 

 HEDIS®   

 CMS Star  
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Musculoskeletal    

Osteoporosis Management 

in Women Who Had a 

Fracture (OMW) 

According to claim records, this patient appears 

to have a new history of fracture and no 

evidence of a bone mineral density (BMD) test 

or prescription for a drug to treat or prevent 

osteoporosis in the six months after the 

fracture. 

Florida Blue has no record this patient had a bone 

mineral density (BMD) tests or prescription for a drug to 

treat or prevent osteoporosis in the six months after the 

fracture.  

This reminder is intended for female patients 50 years of 

age or older with a diagnosis of a bone fracture. 

 

 HEDIS
®  

 

 CMS Star 

Disease-Modifying Anti-

Rheumatic Drug Therapy 

for Rheumatoid Arthritis 

(ART) 

According to claim records, this patient appears 

to have rheumatoid arthritis, with no evidence 

of disease-modifying anti-rheumatic drug 

therapy (DMARD). 

Florida Blue has no record this patient filled a 

prescription for a disease modifying anti-rheumatic drug 

therapy (DMARD) within the past 12 months. 

This reminder is intended for patients 18 years of age or 

older with a diagnosis of rheumatoid arthritis. 

 

 HEDIS
®  

 

 CMS Star  

Prevention and Screening    

Childhood Immunization 

Status (CIS) 

Did this patient have the following 

immunizations: 

 4 DTaP 

 3 IPV 

 1 MMR 

 3HiB 

 3 HepB 

 1 VZV 

 4 PCV 

 2 HepA 

 2-3RV 

 2 flu 

This reminder is intended for patients 0-2 years of age 

who should have had four diphtheria, tetanus and 

acellular pertussis (DTaP); three polio (IPV); one 

measles, mumps and rubella (MMR); three H influenza 

type B (HiB); three hepatitis B (HepB), one chicken pox 

(VZV); four pneumococcal conjugate (PCV); two 

hepatitis A (HepA); two or three rotavirus (RV); and two 

influenza (flu) vaccines by their second birthday. 

 

 HEDIS®   

Immunizations for 

Adolescents (IMA) 

Did this patient have the following 

immunizations: 

 1 Meningococcal Vaccine 

 1 Tdap or Td 

This  reminder  is intended for patients 13 years of age 

who should have one dose of meningococcal vaccine 

and one tetanus, diphtheria toxoids and acellular 

pertussis vaccine (Tdap) or one tetanus, diphtheria 

toxoids vaccine (Td) by their 13th birthday. 

 

 HEDIS®   
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Flu Shots for Adults (FSO) 

Did the patient have a flu shot during flu 

season? 

 

  

Florida Blue has no record this patient received a flu 

shot within the last 12 months. 

This reminder is intended for all patients.  

 HEDIS®   

 CMS Star  

Pneumonia Vaccination 

Status for Older Adults 

(PNU) 

Did the patient have a pneumococcal 

vaccination?  

  

Florida Blue has no record this patient received a 

pneumococcal vaccination. 

This reminder is intended Medicare patients 65 years of 

age and older  

 HEDIS®   

 CMS Star  

 

Breast Cancer 

Screening/Mammography 

in the most current 2 year 

period (BSC) 

According to claim records, it appears this 

patient has no evidence of a Breast Cancer 

Screening/Mammography in the past 24 

months. 

Florida Blue has no record this patient had a Breast 

Cancer Screening/Mammography in the past 24 months. 

This reminder is intended for female patients 40–69 

years of age.  

 HEDIS®   

 CMS Star  

 

Cervical Cancer Screening 

(CCS) 

According to claim records, it appears this 

patient has no evidence of a cervical cancer 

screening within the last 24 months.  

Florida Blue has no record this patient had a cervical 

cancer screening within the last 24 months.  

This reminder is intended for women 21–64 years of 

age. 

 

 HEDIS®   

Colorectal Cancer 

Screening 

 (COL) 

Did the patient have a colorectal screening?  

 

 

Florida Blue has no record this patient had a colorectal 

screening within the past 36 months.  

This reminder is intended for patients 50–75 years of 

age. 

 HEDIS 

 CMS Star  

Chlamydia Screening in 

Women (CHL) 

This patient may be a candidate for a 

chlamydia screening. 

Florida Blue has no record this patient had a chlamydia 

screening within the last 12 months.  

This reminder is intended for women 18–24 years of 

age.  

 

 HEDIS®   
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Glaucoma Screening in 

Older Adults (GSO) 

This patient has a medical benefit for glaucoma 

screening. 

 

 

Florida Blue has no record this patient had a glaucoma 

screening within the last 12 months.  

This reminder is intended for patients 65 years of age 

and older, without a prior diagnosis of glaucoma or 

glaucoma suspect years.  

 HEDIS®   

 CMS Star 


