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ID Card Changes – BCBSA & State of Florida Mandates

The Blue Cross and Blue Shield Association (BCBSA) and the State of Florida have mandated changes to ID cards, effective for newly issued and requested replacement cards on January 1, 2009, and effective for existing member ID cards on January 1, 2010.

The mandated changes for ID cards include:

· Disclosure of the National Payer identification number

· Disclosure of the health plan type (HMO, PPO)

· Update to the magnetic strip to include required data elements in a specific sequence

· Relocation of information, specifically the telephone numbers, for ease of reference

Changes to the ID cards will be effective for new BlueOptions® and BlueChoice® ID cards in the first week of November.  New BlueCare® and non-HMO ID cards will be updated with the required changes by the second week of December.  

Because all ID cards require the mandated changes, replacement of existing member cards will occur in 2009, beginning in the second quarter. Groups will receive replacements card as they renew starting with the April 2009 renewals. Current individual under 65 members will receive replacement cards July-August 2009.

As part of the replacement strategy, current BlueCare and non-HMO members will receive a new magnetic stripe card to replace their current paper ID card. Since this will be a significant change to the member (like that of BlueOptions and BlueChoice members who last year received their new magnetic stripe card), we wanted to reiterate the many benefits of having this type card:

· Ability for the physicians’ office staff using Availity to electronically access membership information faster, easier and more accurately

· Security and peace of mind when verifying coverage with BCBSF

· Privacy and confidentiality of personal health and financial information.  The magnetic stripe stores membership information, not personal health information.

· Confidence in carrying a recognized health insurance card

· BlueCare members can take advantage of online and self-service capabilities, such as the corporate web site – www.bcbsfl.com and MyBlueServiceSM
Once the new cards are issued, all newly generated ID cards will be magnetic stripe cards. Requests to go back to a paper ID card form cannot be fulfilled, as the system capabilities to support a paper ID card form will be disabled. All requests for non-standard group ID cards will follow the current Special Product Request (SPR) process. Existing groups who currently have a non-standard BlueCare card will need to resubmit an SPR detailing the non-standard request, since newly generated BlueCare cards will default to the standard form.

The ID Card Fast Tracker will soon be updated to display the new card formats: http://www.bcbsfl.com/index.cfm?fuseaction=phyRTFastTracker.home
Please contact your BCBSF Sales Representative, Area Manager or call 1-800-267-3156 to speak with a representative in the Agent Service Center with any questions you may have.

The information contained in this document may be confidential and intended solely for the use of the individual or entity to whom it is addressed.  This document may contain material that is privileged or protected from disclosure under applicable law.  If you are not the intended recipient or the individual responsible for delivering to the intended recipient, please (1) be advised that any use, dissemination, forwarding, or copying of this document IS STRICTLY PROHIBITED; and (2) notify sender immediately and destroy the document. 
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