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Dear Valued Employee,

For more than 60 years, Blue Cross and Blue Shield of
Florida, Inc. has been focused on you. With every product,
our goal is to offer practical solutions that meet your needs.

Today, we’re continuing that tradition by offering our
BlueChoice plan. More than a health insurance plan, 
it’s also a valuable health resource. From pertinent health
information to helpful advice from health professionals, 
you have access to support and guidance while making
important health care decisions – like continuing health
care, using preventive care programs or dealing with a 
sudden illness. 

On the following pages, you’ll learn more about the 
coverage, benefits and value that BlueChoice brings to 
you and your family. You’ll find everything necessary to
enroll. If you do not wish to participate in your company’s
benefit program, you still need to complete the Refusal of
Coverage section on the application.

If you have any questions during your open enrollment 
period about the products available to you, contact your
benefits administrator. Remember, this is your benefits 
program designed for you. So start taking control of 
it today!

Cordially,

Jon Urbanek
Vice President
Corporate Sales Operations

What does your 
benefits package offer?

• Convenient and affordable health insurance coverage 

• The flexibility to choose the best health care 
coverage possible for your family

• Service-focused programs, backed by more than 
60 years of experience

• Easy access through the Internet to put 
information at your fingertips

Florida's seashells come in
many different sizes, colors and
textures. Each one special.
Each one unique. Yet all
seashells have one thing in
common: the role of protector.
Providing a safe haven in a
world of changing tides and
shifting environments. Growing
and adapting to protect the
treasured life within. 

Like these seashells, Blue
Cross and Blue Shield of
Florida is growing and adapting
to meet the diverse and ever-
changing needs of our 
customers. A trusted partner
within our community—
dedicated to providing caring
solutions and helping the people
of Florida protect their most
precious of gifts: their lives and
the lives of their loved ones.

Protecting the Most Precious of Gifts

bcbsfl.com
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It All Begins with Your Health Insurance
Plan — BlueChoice

Welcome to BlueChoice, a health plan designed to provide you
with affordable, convenient coverage. We offer you coverage you
can depend on to help keep you and your family in the best
of health.  

BlueChoice is all about flexibility and making the choices that are
right for you. You have the freedom to choose among PPO
network providers, Traditional network providers and out-of-
network providers as you see fit. 

From office visits to prescription drug benefits to coverage when
you travel, BlueChoice is right behind you. And, we constantly
strive to improve our plans to meet your changing health care
needs. That’s why BlueChoice offers coverage on important
services like prescription drugs, mammograms, well-child care
and outpatient therapy. 

Choosing Your Physician 
and Hospital
The BlueChoice® PPO plan offers you the freedom to choose
any doctor and hospital for care. However, you can maximize
your benefits, and free yourself from claims filing and balance
billing, by choosing physicians and providers who participate in
the extensive PPO provider network for your plan. With
BlueChoice you also have the option to receive care from any
physician, provider or hospital participating in our Traditional
provider network. If you receive services from a provider 
participating in our Traditional provider network, you’ll have 
slightly higher out-of-pocket costs. 

1 2

Understanding Your Hospital Choices for BlueChoice

Hospital Options All Other Hospitals

                  Lowest Costs 

PPO NETWORK

 
Highest CostsHigher Costs

TRADITIONAL NETWORK

Coast to Coast Care
You can also have confidence in knowing you’re covered no matter where you go. So whether
you’re traveling on business or pleasure, the BlueCard® Program1 allows your benefits to travel
with you. The BlueCard Program gives you access to the BlueCard PPO participating providers of
other independent Blue Cross and/or Blue Shield organizations throughout the country. And, to
make your life even easier, you won’t have any claims to file and there are no billing hassles down
the road.

To find doctors and hospitals outside of Florida, call BlueCard Access at 1-800-810-BLUE (2583) or
visit the BlueCard Doctor and Hospital Finder at www.bcbs.com.

Pharmacy Programs for Prescription Drugs
No matter which BlueChoice plan you choose, you’ll benefit from a pharmacy program that really
delivers. Your BlueChoice plan includes coverage for prescription drugs through either our
BlueScript or MediScript pharmacy program, providing you easy access to participating pharmacies
throughout Florida. 

The MediScript pharmacy benefit provides for claim reimbursement once deductible and 
coinsurance limits are met. Oral contraceptives and diaphragms purchased at participating 
pharmacies are covered.

The BlueScript pharmacy benefit provides a variety of affordable copayment combinations when
prescription drugs are purchased at participating pharmacies. When prescription drugs are 
purchased through the mail order program, a full 90-day supply is received for an amount 
equal to only one designated mail order copayment (which is generally more than one retail 
copayment and is identified in the pharmacy program schedule of benefits attached to your 
pharmacy endorsement).

PPO Providers Traditional Providers All other Providers
(Non-contracted Providers)

In-Network benefits. Out-of-Network Out-of-Network
benefits. benefits.

Lowest out-of-pocket Higher out-of-pocket Highest out-of-pocket 
expenses for you. expenses for you. expenses for you.

Yes Yes No

Yes Yes No

What is my cost-

sharing for services?

Will my Provider 

file my claims?

Am I protected from 

balance billing?

You can see which

providers participate 

in our PPO provider 

network any time you

want by accessing the

BlueChoice Provider

Directory online at

www.bcbsfl.com. The

online Provider Directory

also lists the hospitals

where PPO provider 

network physicians have

admitting privileges.

If you’ve already sched-

uled appointments with

health care providers, be

sure to notify them that

you’ll be changing your

health insurance cover-

age. And we encourage

you to inquire about the

provider’s participation

status. That way, you’ll

be able to determine

how the change in your

health benefit plan will,

if at all, affect your out-

of-pocket expenses.

1The BlueCard Program is made available through the Blue Cross and Blue Shield Association.
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Resources for Your Health

With access to more information and support, our members are
discovering they can manage their health care more effectively.
We offer you a variety of programs and services to give you the
information and support you need so you can make the health
care decisions that are best for you.

MyBlueServiceSM

We understand that the most convenient time for you to catch
up on everyday tasks may not be between the hours of 9 and 5.
Once you’re a member, you’ll have 24-hour access to many self-
service tools and other health-related information through
MyBlueService, Blue Cross and Blue Shield of Florida’s member
self-service website. Because the service is personalized, you
can get specific benefit and claim information in a secure web
environment. Just look at some of the services and information
you can access through MyBlueService:

To access MyBlueService, go to www.bcbsfl.com and click on
MyBlueService. Go to the “new user” section to complete the
registration form and set up your personal identification number
(PIN) for secure access.

E-medicine Options

If your Physician participates in an e-medicine arrangement, you
can communicate with your doctor’s office securely online.2

Depending on what communication options your Physician 
chooses, you can:

• Schedule an appointment
• Refill prescriptions
• Get lab results
• Ask questions or consult with your doctor through a confidential

online office visit and pay the same as a face-to-face visit
• Request a referral

To access e-medicine, visit www.bcbsfl.com, click on Members

and then e-medicine. Ask your Physician if this service is available
to you.

Care Decision Support

Every now and then you may need help in making a health-related
decision. In an effort to continue offering our member focused
services, Blue Cross and Blue Shield of Florida offers members
the services of Health Dialog®3 to provide information, health
coaching, and other health-related programs. These programs

can help guide you in identifying treatment choices, making
decisions about your health care and keeping you informed
about the latest news and information that is pertinent to you
and your family. Health Dialog connects members to information
and services whenever they need it, 24 hours a day, either by
phone or online.

Ask a Health Care Professional  – Sometimes it’s difficult to
make informed decisions regarding your health care. That’s why
we’re pleased to provide you with additional support should you
need it. Through this program, Health Dialog Health Coaches are
available 24 hours a day, 7 days a week. Health Coaches are
health care professionals, including registered nurses, dieticians,
and respiratory therapists.

Health Education Support – Another feature available to our
members is online access to the Dialog CenterSM, a website
operated and maintained by Health Dialog. Filled with medical
information and support tools, as a member you’ll have access
to health education, information and support 24 hours a day.
To access the Dialog Center, go to www.bcbsfl.com and click
on Members then Dialog Center.

Online Decision Support Tools 

With so many choices of health care options to choose 
from you might need help making your decision. That’s why 
Blue Cross and Blue Shield of Florida is pleased to offer you
access to a suite of online tools  through an arrangement with
SubimoTM. 

This web-based suite of tools allows you to evaluate and com-
pare Hospitals, Physician attributes, medical conditions and
treatment options. There is even a tool to help you estimate the
cost of health care services. That way, you’ll be armed with the
information you need  to make better-informed health care deci-
sions. Subimo is accessible through the MyBlueService 
section of our website, www.bcbsfl.com. 

2 Blue Cross and Blue Shield of Florida, Inc. (BCBSF) has entered into a vendor arrange-

ment with RelayHealth whereby RelayHealth has agreed to provide BCBSF secure commu-

nication between BCBSF, its members and participating Physicians. BCBSF has entered

into this arrangement to provide a value-added service to its members and participating

Physicians. BCBSF cannot guarantee or be held responsible for the quality of services pro-

vided by RelayHealth.
3As a courtesy, Blue Cross and Blue Shield of Florida, Inc. (BCBSF) has entered into an

arrangement with vendors such as Accordant® Health Services, Subimo®, and Health

Dialog®  to provide our members with features that include care decision support and cer-

tain value-added services. BCBSF has not certified or credentialed, and cannot be held

responsible for the quality of services provided by these vendors. Please remember that all

decisions pertaining to medical/clinical judgment should be made with your Physician or

other health care provider and neither BCBSF nor the vendors provides medical care or

advice. Please refer to the written terms of your policy, certificate of coverage, or benefit

booklet to determine if a particular service or supply is covered.
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BlueComplements,SM 4 gives you access to discounts and savings 
on a variety of health-related products and services that may not 
be covered under your health insurance policy. BlueComplements is 
available to you automatically as a plan member at no additional 
premium cost. Services are accessible throughout Florida and,
where available, nationwide.

Discounts and More for Members
Through BlueComplements

4The products, services and information provided through the BlueComplements program

are made available as a courtesy to our members and are not a part of insurance coverage,

nor a substitute for medical advice. Please note: Your insurance coverage may already

include benefits for some of the services available to you through BlueComplements, 

so it is important to exhaust those benefits first. 

BlueComplements includes:
Alternative Care Discounts: (through Healthy AlternativesSM) 4

• Receive 25% off acupuncture, chiropractic and massage 
therapy services

• Save 15% - 40%, plus free standard shipping, on items 
such as:

° Vitamins, minerals, herbal supplements 

° Smoking cessation products 

° Fitness products

° Diet, nutrition and stress management books, 
tapes and videos

Healthy Alternatives is administered by American Specialty Health
Networks (ASHN), which has been awarded full accreditation by
the American Accreditation Healthcare Commission.

Vision Care Discounts: (through VisionOne®) 4

• Pay $40 for eyeglass exams 

• Receive 40% off retail prices for frames and lenses

• Visit optical centers at Sears®, JCPenney®, Target® and Pearle
Vision®, or take advantage of independent optical centers
throughout Florida and nationwide where available

Contact Lens Mail-Order Service: (through TruVisionTM) 4

• Prices, on average, are 15% lower than other national 
contact lens mail order programs

• Free shipping to your home in 5-7 days

Laser Vision Correction Services: (through TruVision)4

• Laser vision correction at $895 per eye (custom LASIK at
$1,295  per eye), including:

° A pre-operative exam

° LASIK or PRK procedure

° Retreatment warranty

° 12-month, no interest financing with approved credit

Hearing Aid Discounts: (through TruHearingTM)4

• Up to 60% off retail costs on state-of-the-art digital hearing aids 
• Free comprehensive hearing exam using the latest 

diagnostic equipment 
• Three follow-up office visits following your initial appointment 
• Free one-year supply of batteries 
• One-year lost or damaged instrument replacement 

and two-year limited product warranty 

Hearing Product Discounts: (through HEARx and HEARUSA)4

• Free hearing screenings, including tolerance testing, 
speech discrimination and risk consultation 

• 25% off the retail price of any hearing aid purchased at a
HEARx or HEARUSA Network center, excluding promotional
products

• One-year warranty and up to a 60-day trial period 

• Free loaner hearing aid, if appropriate 

• Free annual cleaning and check of hearing aids 

Bike Helmet Discounts: (through SafeTechTM) 4

• Savings of 40% or more on bicycle helmets

Both child- and adult-size helmets are available at a cost of
$8.00 to $9.75 (plus a $6 shipping and handling fee for the first
helmet and $3.00 for each additional helmet)

• Helmets for every family member that meet national impact
and safety standards 

• Reflective decals for night safety and sizing pads for custom fit

Weight ManagementProgram Discounts: (throughJenny Craig®)4

• A free* 30-day trial membership, or;

• Save 50% off* the OnTrack 6-month program
(Gold/Platinum), or;

• Save 20% off the Jenny Rewards 1-year program.

Membership includes:

° Support by a trained Jenny Craig consultant at one of over
550 Jenny Craig Centres nationwide

° One-on-one counseling and telephone support 24 hours 
a day, 7 days a week

° Personalized menu plans that are flexible and convenient

° Choice of enrollment in a local Centre or through the at
home program, Jenny Direct (where participants can
receive home delivery of food)

* Plus the cost of food. Discounts apply to membership fee only.
Offer good at participating Centres only.

Fitness Club Membership Discounts: (through GlobalFitTM) 4

• Savings of up to 60% off regular membership dues

• Month-to-month memberships – no long-term contracts

• Over 1,500 network fitness centers to choose from nationwide

• Option to freeze membership for up to 6 months a year

• Option to transfer membership to any network fitness club

• A travel program to let you work out at any network fitness club
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H O W  C A N  B L U E  H E L P  Y O U ?

Are you ready to make your choices?

Personal Information

Before enrolling, make sure you have all the personal 
information you need.

1. Social Security Numbers for you, your spouse, 
and dependents

2.Dates of birth for you, your spouse, and dependents

Family Information

If you or any family member has any additional insurance 
outside of this coverage, you’ll need to have these items 
on hand:

1. Name of the insurance company

2. Address of the insurance company

3. Phone number of the insurance company

4. The policy number

5. The policy’s effective date and cancellation date

At Blue Cross and Blue Shield of Florida, we’ve been taking care
of Floridians’ health insurance needs for more than 60 years.
We’re applying our years of experience to set new standards in
convenience, value and dependability with this benefits package. 

Make Sure You Have
Everything You Need to Enroll

About Confidentiality

Blue Cross and Blue Shield of Florida, Inc. respects your privacy and has policies and procedures designed to safeguard your personal
information, in all forms – spoken, written and electronic. You may visit us at www.bcbsfl.com for a copy of our Notice of Privacy

Practices. This notice advises you of your HIPAA-AS rights including, but not limited to, accessing and/or amending the information
we maintain about you, and a means for you to authorize family or friends to access your information.

As a member, you have the right to access your medical records. Because we do not routinely maintain copies of your medical
records, we advise that you contact your provider directly for this information. Our contracts with providers require them to comply
with confidentiality laws and to allow you access to your medical records.

We may share information as allowed by state and federal law for treatment, payment and health care operations. For example, 
we may share some of your information to coordinate your care, pay your claims, or to improve the quality of our services. 
Only the minimum amount of your information necessary is shared with those who have a legitimate need to know.

We may disclose to Plan Sponsors (including employers who act as plan sponsors) your enrollment status and summary health
information (e.g., aggregated claims history, claims expenses or types of claims) about the enrollees in your group health plan.
They may only use this information to obtain bids from health plans or to modify, amend or terminate the group health plan. 
Any further disclosure to them requires special agreements.
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