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FamilyBlue Medical Discount Card

Effective October 1, 2008, we are launching the FamilyBlue Medical Discount Card on a pilot basis in Miami-Dade, Broward and Palm Beach counties. Once the pilot has been completed, the product will be available to agents. 

FamilyBlue targets the uninsured population to help those unable to afford regular health insurance. The new discount card provides access to discounts on a wide variety of health services and products, including medical, pharmacy, vision, dental, hearing, alternative care, diabetic supplies, vitamins and supplements.  

FamilyBlue offers Spanish language capabilities at every touch point for Hispanic consumers.  Navigator services are available to help members access the network, get cost and discount information, and assist in scheduling their appointments.  While emergency care and hospital services are not covered, patient advocacy benefits include negotiating services for bills over $1,500 and help in setting up a favorable payment schedule with hospitals, if necessary.

FamilyBlue is priced at $19.95 per family (up to six) per month and is available to any Florida resident without limitations of any kind such as pre-existing conditions, immigration status or dependent eligibility. BCBSF is working with Coverdell & Company, Inc., a medical discount card organization, to administer the program.  Members will receive a new medical consumer card along with their fulfillment package. 

Please review the fact sheet below for more details, and the sample ID card.
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Please contact your BCBSF Sales Representative, Area Manager or call 1-800-267-3156 to speak with a representative in the Agent Service Center with any questions you may have. To learn more about FamilyBlue visit www.FamilyBlueFL.com.
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FamilyBlue Sample ID Card
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Network providers

Beech Street (Physician Network) ~ Caremark (Pharmacy Network)
UNI-CARE Dental Coast to Coast Vision
UNI-CARE Chiropractic HearUSA

Physicians: To obtain re-pricing call (866) 547-1600.
For physician charges, the savings will be calculated and stated over
the phone and the patient will pay the amount at the time of service.

Pharmacists: For assistance please call our pharmacy help desk at
1-800-345-5413.

This plan is administered by Coverdell & Company, Inc., a discount medical plan
organization.

Blue Cross and Blue Shield of Florida is an Independent Licensee of the

Blue Cross and Blue Shield Association.
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FamilyBlue 


Medical Discount Card




Overview:

· FamilyBlue is a Medical discount plan that provides access to discounts on a wide variety of health services and products, including medical, pharmacy, vision, dental, hearing, chiropractic, diabetic supplies, vitamins and supplements. 


· The plan is priced at $19.95 per family (up to six) per month.


· No restrictions or limitations on pre-existing conditions, immigration status or dependent eligibility.


· The launch date is October 1, 2008. Initial geographical areas targeting promotional efforts include Miami-Dade, Broward and Palm Beach. 


FamilyBlue Product Features: 


· Discounted fees on:


Medical: 5-40%*


· Preventive care (annual check ups, screenings)


· Doctor/Specialist visits when you are sick


· Urgent care services (does NOT include emergency care or hospital service)


· Lab and diagnostic services (X-Rays, MRI, blood tests, etc)


Dental: 10-50%*


· Cleanings, X-Rays, Dentures, Fillings, Crowns


Vision: 10-60%*

· Eye Exams, Eyeglasses, Contact Lenses, Laser Vision Correction


Hearing: 10-20%*


· Hearing aid evaluation, Hearing Aids


Pharmacy: 20%*


· Generic and brand name medications


Alternative Care: 15-60%* 


· Chiropractic Services – examinations, consultations, x-rays


· Diabetic Care – blood glucose testing strips, lancets


· Vitamins/Supplements – daily vitamins & supplements, personal care products


*These are averages


· You can learn additional information on top services utilized by members as well as actual savings in dollars when you visit the FamilyBlue website: www.FamilyBlueFL.com.


· Other FamilyBlue differentiators are: 


· Navigator services assist help members access the network, find the best discounts and even assist them in scheduling doctor’s appointments.


· A “patient advocacy” service that helps members negotiate hospital bills over $1,500 and assist them in setting up manageable payment plans. 


· Spanish language capabilities at every consumer touch point.


· The reputation and standards of Blue Cross and Blue Shield of Florida behind the sales process and member experience.

Distribution Strategy


· Channel mix for 2008:


· Phone sales


· Web sales: www.FamilyBlueFL.com

· Two CGAs to pilot the product in 10/08 


· Florida Blue Stores


· Community/Grassroots: organizations that reach the target market


· Once operational readiness is tested the product will be available to all CGAs. In addition, the product will be promoted statewide.

Network


BCBSF is working with Coverdell & Company, Inc., a medical discount card organization, to administer the program.  FamilyBlue members will access care through physicians and other health care providers who participate in the Beech Street Consumer Card Program (www.beechstreet.com).  These providers will offer access to discounted services based on a negotiated network rate.  

Value Proposition Statement


“I value the Medical Discount card because it’s simple to use, easy to understand and for a very low cost, my family and I can get the care we need when we need it from doctors, dentists, etc., that we weren’t able to get before. And, as the needs of my family change, we can take advantage of the discounts that are important to us at the time.”


Positioning


FamilyBlue will be positioned as 


· A solution to the low income uninsured families


· Not “insurance”, but an access card to a wide variety of total health services, including medical services, pharmacy services and dental at a discounted rate


· The lowest premium alternative in the market place for families


· A loss leader for individuals to upgrade to a GoBlue product for the same price with additional benefits


· Providing added value health care system navigation services


· No restrictions or limitations of any type 


· Extended family members can enjoy the benefits under one card
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